
PERFORMANCE MEASUREMENT TRACKING January 1999

Central I West Texas

Maintenance - POTS (Resale) Percent Out of Service Less than 24 Hours (%)
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PERFORMANCE MEASUREMENT TRACKING January 1999

Central I West Texas

Maintenance - POTS (Resale) Percent Repeat Reports (%)
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PERFORMANCE MEASUREMENT TRACKING January 1999

Central I West Texas

Maintenance - POTS (Resale) No Access (% of Trouble Reports with status of No Access) (%) • Dispatch
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PERFORMANCE MEASUREMENT TRACKING January 1999

Central I West Texas

Provisioning - Specials (Resale) Average Installation Interval (Days)
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PERFORMANCE MEASUREMENT TRACKING January 1999

Central I West Texas

Provisioning - Specials (Resale) Average Installation Interval (Days)
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PERFORMANCE MEASUREMENT TRACKING January 1999

Central I West Texas

Provisioning - Specials (Resale) Percent Installations Completed Within 20 Days
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PERFORMANCE MEASUREMENT TRACKING January 1999

Central I West Texas

Provisioning - Specials (Resale) Percent SWBT Caused Missed Due Dates
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PERFORMANCE MEASUREMENT TRACKING January 1999

Central I West Texas

Provisioning· Specials (Resale) Percent SWBT Caused Missed Due Dates
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Dl!!!l$!!:cii~"'~"~;::!!::::;;:::::::~4.e::;;::a3.~2~5~:::==1=2=.3~8bBase < 30
12 Mo. Tota 72 31.31
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PERFORMANCE MEASUREMENT TRACKING January 1999

Central I West Texas

Provisioning Specials (Resale) s for SWBT Caused Missed Due Dates

$,;ii:1~~@t~~r:~~t~j~;..~. DDS
Measuremen: All CLECs SWBT 45.0

11I0.46 # Missed Avg. No Avg No 40.0
Due Dates of Days of Days

Feb·96 0 nla 4138 350

Mar·98 0 nla nla 300
Apr-91l 0 nla 1.31

May-911 0 nla 1200
250

Jun-911 0 nla 100 200 ••••• 'SWBT

Jul-98 0 nla 800 --+--All CLECs
15.0

Aug-96 0 nla 961
"

Sep-96 0 nla 1426 10.0

Ocl-98 654 , , ,.,
0 nla 5.0 ,

Nov-911 0 nla 2.08 ~'

Dec-9a 0 nla 645 0.0

"' "' '" '" "' "' ~ '" '" '" ~
0>

Jan-9Si 0 nla 8.00 'l' ~ ~ 'l' 'l' ~ 'l' 'l' 'l' 'l'
.Q R! 0- >- c:

~ '" 0- 8 " 0 c:
:', '" R! ~ ~

., 0 '" ~lL ::;; <t ::;; .., ..,
<t (J) Z 0

12 Mo. Total 0 nla

• 18.0AIICLECs SWBT
# Missed Avg No Avg No 160

"Due Dales of Days of Days

Feb-9a 0 nla nla Base < 30 140
i

Mar-98 f 0 nla 4.33 Base <30 12.0
Apr.911 ': 0 nla 7.55 Base <30

May.98 .,' 0 n/a 4.67 Base < 30
10.0

Jun·98 'i: 0 n/a 6.78 Base < 30 80 _. - ---SWBT

Jul·98 [[,
. --+-- All CLECs0 n/a 7.88 Base < 30 , -

Aug-98 :i:
60 , .'

0 n/a 11.40 Base < 30 '.
Sep-9a ~. 0 n/a 1300 Base < 3a 40 ,-

Oct-9l!! :i' 0 nla 800 Base < 30 20
Nov-93 [i; 0 nla 1600 Base < 30
O8c-98 :=: 0 nla 520 Base <30

00

Jan-9$ ~, "' '" "' 00 "' "' 00 ltl ltl ltl 00
~0 nla 16.50 Base <3Q ':!: 0>

~ 'l' 'l' 'l' 'l' 'l:'- >- c: 'S '" 0- 0 1> c:
... '.0.0.-0-.,,,',, ........"::., '"

R! 0- R!
~

=s '" '" R!
lL :::. <t ::;;

..,
<t (J) 0 z 0 ..,

0 nla

DS3
AIiCLECs SWBT 80

# Missed Avg. No Avg No
70

Due Dates ofDays of Days

Feb-98.:; 0 n/a nla 60
Mar-98 ::=

"
0 nla 600 "

50 ' .
Apr-9a ::; 0 nla nla

May-90 :[ 0 nla n/a 40
Jun-9S ,: 0 nla nla Base <30

•••• "SWBT,
30 --+-- All CLECsJul·9S ~ 0 nla nla Base <30

~~:: ~i
0 n/a 500 Base < 30

20
0 n/a n/a Base <30

0c1-98! 3 700 700 Base <30 10

Nov-96 ~ 0 n/a nla Base < 3C

O8c-98 f 0 nla n/a Base < 30
00

00 00 00 ltl "' "' 00 ltl 00 "' ~ 8)'l' '" ~ 'l' 'l' 'l' ~
'l'Jan·9~ , 0 nla nla Base < 30 .c '- i;' § 'S '" 0- 1> 0 c:..):

"
R! 0- =s '" " R!

lL ::;; <t ::;: .., ..,
<t (J) 0 z 0 ..,

12 Mo. Total 3 7.00
.~~ .. l

Resale)
....",.«,- .•..,..... ,'... ,.

VGPL
All CLECs SWBT 160%

No. 47 No of # Missed % Missed %Missed Z-Value
1.40%

~::::::::::::~::::::~::::::~:;::~~: Orders > 30 Days > 30 Days > 30 Days

Feb-9! ~:: 4 0 00% 0.0% Base < 3:> 120%

Mar-9~ ~; 31 0 00% 0.0% ooe
Apr-9S, :=: 217 0 0.0% 02% -ll65 100%

May-98 :: 58 0 0.0% 00% 0.00 080%:.. •• ····SWBTJun·98'" 95 0 00% 1.5% -120
Jul-98 ::: 90 0 0.0% 0.0% 000 0600/. '. --+--All CLECs

Aug-98 ;: 50 0 00% 020/. -ll28
040%

Sep-9~ ~ 56 0 000/. 00% OM
Oct-98 =[ 76 0 0.0% 07% -lln 020% . ,

••.. 9

Nov-91l ~ 203 0 00% 00% 000 . "0.00%Dec-9$ , 280 0 00% 0.0% 000
"' 00 "' llJ '" '" llJ 00 "' 00 00 8)

Jan-* < 176 0 0.0% 0.0% OM 'l' ~
0> 'l' 'l' t "I 'l' "I

.Q '- >- c:
~ '" 8 1> ~ c:

".'-' ':':-'''. '"
R! 0- R! " " '" R!

12 Mo. Total :j lL ::;; <t ::;; .., <t (/) Z 0 ..,
1,336 0 0.0%

...!..~ ..,
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PERFORMANCE MEASUREMENT TRACKING January 1999

Central I West Texas

Provlsionina - Specials (Resale) Percent SWBT Caused Missed Due Dates> 30 Days

~
'0o

'"'l'
'""«

o00% ~-;-4~....- ...- ..-+_-._.~~...._ ....- ...
~
-"
If

BO 00%

90 00% ,-------------------.,

70 00%

40.00%

60 00%

10.00%

20.00%

50 00%

3000%

Z-Value

12.1%

ISDN

4940612 Mo. Total

Measurement I!f:'}'_-:-:-_:;--r.:..A.;,II:,:C;::L:;:E::C::;S;-,,,,,,,,,,,,,,,,,,,,---,,-1 SWBT
"10.47 i No of # Missed % Missed % Missed

J.~?:~~W,::%%:,'=:::::"'~1-...::0::;rde=rs=--+_>..:3::.:0:..D=aY!.:s:...j_>..;3:;;0:..::D::ay!.:s:...j_>..;3:;;0:..D=ay!.:s~ -£:~1
Feb-gel 62 4B 77 4% 02% 22 O~,
Mar-96 13 1 7 7% 0 1% Base < 3l>

Apr-98 35 0 00% 0.5% -04'

May-98 15 0 a 0% 0 3% Base < 30

Jun-911 12 0 a0% a4% Base < 3:>
Jul-911 36 0 a 0% 0 3% -0. 3~

Aug-911 32 0 00% 04% -0 36

Sep-ml 33 0 a0% 0.0% 0.00

Oct-96 53 0 00% 0.1% -027

Nov-911 32 0 0.0% 03% -0.32

Dec·98 67 0 0 0% 0 2% -0 33 :

Jan-99 16 0 0.0% 0.2"'" Base < 3(;

1.50%

100%

050%

8!
<:

'"..,
~
'0o

'"'l'
'""..:

0.00% ...-._.-._.~._....._ ....- ...- ..-,...-._.-._._

~
If

... ;

1

_··· - -SWBT I
-+-AII~

~
'""..:

J

"
"

250%

2.00%

1.00%

150%

3.00%

0.0%o8212 Mo. Tolal

11~!l:li..l..i..I:::...I:::j:;:;I:::~"'"!"\i:::~~o:N:~:e:::~~:~A~:~~M:::1~:~:~~~~~~:~:·30::~;:~:::~~+_:::~..:·:~::.:i~~~~~~~~-z---v-a-lu_e_m~ : :::

Feb·98 0 0 n/a 0 0% Base <~ ,

Mar-96 0 0 n/a a 0% Base < ~ :]

Apr-96 0 a n/a 0 0% Base < ~ ·a
May-98 0 a n1a 0 0% Base < 3l> .:;

Jun-98 0 0 n1a 0 0% Base < ~. :'j
Jul-98 12 0 00% 0.0% Base <~ j

Aug-98 ; 0 0 n1a 3.7% Base < 3l> ~1
Sep-9ll 1 0 0 n/a 0 0% Base < 3l> :.

Oct-9Il :1 1 0 00% 0 0% Base < 30 .:' 050%

Nov-911 ii 1 0 a 0% 0 0% Base < 3l>:J..:
Dec-9ll l 4 a 0 0% 0 0% Base < 31> il 0.00%"'....-...."'....................--"'..-"'..-"'..- ..-"'..........- ..-.

Jan-9!l ! a a n/a 1.1% Base <~ ~ ~ i i l ~ ~ i 8 ! 1 ~

.-.,~:-:rd-o.-eO.,~:-1_8..,...:..:.;,~:.;~~:;:~::~:.~::y::.~..,.-::-:yO.,3::-:0s.,i;-;-~.,..-1 ti~~;::: ..-_::;;__..:__::;; ..,__..:__(JJ_~ _,

i Feb-9l! 0 0 n/a n/a Base < 30 ::. 80 00%

Mar-9! 0 0 n/a a 0% Base < 30 ~ 70 00%

Apr-glO 0 0 nfa n1a Base < 30 :~ 60 00%

May-9lO 0 0 n/a 0.0% Base < 30 ii'. 5000%

J~~~:i ~ ~ ~;: ~.~~ :::::: !] 4000%

Aug-9& .; 0 0 n/a a0% Base < 30 ~: 30.00%

Sep-9l> :; 8 0 0.0% 0 0% Base < 30 S 20.00%

Oct-91S 14 0 00% 00% Base < 30 :;, 1000%

Nov-9l> ' 0 a n/a 0.0% Base < 30 :1 0 00% .._ .._ ....-.....~~....>_....- ...- ..._ ...- ...- ..

Dec-9a < 14 a 0.0% n1a Base < 3-:: ~:

Jan-99 46 0 0.0% 0.0'1'., Base < 3~ :'l l¥
~.o~\;IIf.t.:lfijt.. ~
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Specials (Resale) Central I West Texas

Percent Missed Due Dates Due to Lack of Facilities

VGPL I(

All CLECs SWBT
3.50%

No of # Missed % Missed % Missed Z-Value
Orders Due Dates Due Dales Due Dates 300%

,
"
" J

Feb-9l> 4 0 0.00% 0.24% Base < 30 .'

Mar-SQ : 32 0 000% 110% -060
2.50%

Apr-9l> : 228 0 000% 0.77% -1.33
200%

May~~ 60 0 000% 071% -065

Jun-SQ := 95 0 000% 306% -1.73 - - - -. 'SWBT
.:. 1.50% --+-- All CLECs

Jul~ < 90 0 000% 062% -075

Aug-SQ , 129 0 0.00% 016% -045 100%

Sep-9Q 56 0 000% 0.00% 00(; ~ • M .,

Oct-SQ 76 0 000% 000% 0.00 0.50%

Nov-SQ ; 203 0 000% 184% -1.94

Dec~' 280 0 000% 279% ·282
000%

co co co co q1 co co co co co co Ol
Jan-llS< .; 176 0 0.00% 1.43% -1.60 'l' ~ ~ 'l' 'l' 'l' 'l' ~ 'l' 'l' 'l'

~ >- " S Ol Q. > 0 "., '" Q.

'" ~
:> ., 0 0 ., ..

LL :;: « :;:
.., « (fJ 0 Z 0 ..,

1,429 0 0.00% 1.

ISDN
All CLECs SWBT ~

500%

# Missed 0/0 Missed 0/0 Missed Z-Value

~
450%

Due Dates Due Dates Due Dates
400%

Feb-9& 62 0 000% 034% -0 4~ j
Mar-9& 12 0 000% 104%

.l 350%
Base <30 'j

Apr-98 : 35 0 000% 079% -053 ': 300%

May-98 15 0 000% 014% Base < 30:1 250%
Jun·98 :: 11 0 000% 097% Base < 301 I.. ·.. -SWBT

Jul-95 : 36 0 000% 073% -0 5~ jJ 200% 1 • All CLECs

Aug-95 : 67 0 000% 122% -o9! 150%

Sep-95 32 0 000% 099% -057. 100%
Oct-9lS 53 000%

>
0 070% -o6!

050%
Nov-96 32 0 0.00% 1.13% -0 6~ ~

.
Dec-9lS 67 3 448% 066% 292 000%

co co co co co co q1 q1 co co co 8,lJan-99 16 0 0.00% 1.29% '! ~ ~ 'l' q> 'l' 'l' 'l' ~
~ " :; Ol Q. 8 ~ ""

.. Q. :> :> ., ., ..
LL :;: « ::2' .., ..,

« (fJ z 0 ..,
438 3 0.68%

DDS

All CLECs SWBT 005%

No of # Missed % Missed % Missed Z·Yalue 004%
Orders Due Dates Due Dales Due Dates

Feb-98 0 0 nla 0.0% Base < 30 004%

Mar-98 • 1 0 00% 00% Base < 30 :: 0.03%
Apr-96 . 0 0 nla 00% Base <30 :.

May-96 . 0 0 nla 00% Base <3a
003%

Jun-96 :: 0 0 nfa 00% Base < 3ll : 002%
·-----SWBT

Jul-98 .; 1 0 00% 00% Base < 3~:
--+-- All CLECs

AU9-96 Base < 3~ ::
002%

1 0 00% 00%

Sep·96 .: 0 0 nfa 00% Base < 3~ :' 001%

oet-98 .; 0 0 nfa 00% Base < J.~ ::
001%

Nov-96 ': 0 0 nfa 00% Base<$ ::

Dec-98 0 0 nla 00% Base <$ ~ 000%
co co

~ q1 co co co co co co q1 8,lJan-99 0 0 nfa 0.0% Base < 3(; : q> ~ ~ ~ 'l' 'l' g q>
~ .. Q. >- :> Ol Q.

~
0 c., .. :> .., :> ., .. 2lLL :;: « ::2' .., « In z 0

3 0 0.0% O.

DS1
AIiCLECs SWBT 1200%

No of # Missed % Missed % Missed Z-Yalue :
Orders Due Dates Due Dates Due Dates 1000%

Feb-96 0 0 nla 00% Base < 3a )

Mar-9lS 0 0 nfa 0.0% Base < 3a . 800%
Apr-9lS 0 0 nfa 20% Base <30'

May-9$ 0 0 nfa 18% Base <30 :' 600%
Jun-9a 0 0 nla 4.1% Base <30 "

••• - - -SWBT

Jul·98 . 12 0 00% 33% Base < 30 :l --+-- All CLECs

AU9-98
.: 400% ..0 0 nfa 111% Base < 30 "

Sep-98 ': 0 0 nfa 20% Base < 30 :

Ocl-98 1 0 00% 0.0% Base < 3C
200% "......

N0v-98 1 0 00% 4.0% Base < 30 .
"

..
O8c-98 4 0 0.00/. 0.00/. Base < 30 000%

co co co
~ ~

co co co co co co 8,lJan-99 0 0 nfa 4.3% Base <~ ~ ~
Ol 'l' 'l' 'l'

~
'l' 'l'

~ i;' " S Ol Q. i3 ~
c.. .. Q.

" :> c'l ..
LL :;: « :;: .., ..,

« 0 z 0 ..,
12 Mo. Total 18 0 0.0% 2.30/.

.",
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Specials (Resale) Central I West Texas

Percent Missed Due Dates Due to Lack of Facilities
·,·····'·····1··

DS3

All CLECs SWBT 100%

No of # Missed % Missed % Missed Z-Value 90%
Orders Due Dales Due Dales Due Dates

80%
Feb-91l 0 0 nla n/a Base <30 ,

Mar-98 0 0 n/a 00% Base<~·' 70%

Apr-9& 0 0 n/a n/a Base < 30 . 60%

May-9a 0 0 n/a 0.0% Base < 30" 50%
Jun-98 0 0 nla 0,0% Base < 3C< ~- -- "SWBT I
Jul-98 0 0 n/a 00% Base <3~

40% --+--AII CLECs:---_._- -----
Aug-98 0 0 n/a 00% Base < 3-~ 30%

Sep-91l 8 0 0,0% 00% Base <~ 20%

Ocl-9S 14 0 00% 0.0% Base < 30-
10%

Nov-9& 0 0 n/a 0.0% Base <3C

Oec-9& 14 0 00% n/a Base <30
0%

'" '" '" '" '" '" '" ~ ~ ~ '" g;
Jan-99 46 0 0.0% 0.0% #Dtv/()~ ~ q> ~ ~ q> q> 'l' 'l' q>

.0 >. c :; Ol Q. 15 <.> c

t~m!II;Hll:i~~:!! "
.. Q. .. " " " <I> ..

u. ::E <l: ::E -, -,
<l: (IJ 0 Z Q -,

12 Mo. Tot 82 0 0.0% 0.0% .. ' ..•.~

Percent Missed Due Dates Due to Lack of Facilities> 30 Days

VGPL

All CLECs SWBT 120%

# Missed # Missed % Missed % Missed Z-Value
Due Dales > 30 Days > 30 Days > 30 Days 100%

Feb-9ll 0 0 n/a 00% Base <3Q-

Mar-9S 0 0 n/a 00% Base <30 80%
Apr-91l 0 0 n/a 00% Base < 3¢

May-9a 0 0 n/a 00% Base <30 60%
Jun-98 ~ 0 0 n/a 490% Base <30 --- - - -SWBT

Jul-98 t 0 0 n/a 0.0% Base <30 --+-- All CLECs
:..; 40%

Aug-98 :::' 0 0 n/a 1000% Base <~

Sep-9S ::: 0 0 n/a n/a Base < 30
20%

Ocl-91l ::: 0 0 n/a n/a Base < 30

Nov-9a ill 0 0 n/a 00% Base <30

Dec-98 ": 0 0 n/a 0.0% Base <30
0%

:9; :ll ~ l\l ~ '" '" co '" '" co Ol

Jan-9$ 0 0 n/a 7.1% Base < 3\> q> 'l' t 2
0,> 0,> q>

.0 ~ >. C :; 01 15 <.> c

"
.. Q. .. " " " ~

..
u. ::E <l: ::E -, -,

<l: (J) Z -,
0 0 n/a

ISDN

AIiCLECs SWBT 40%

# Missed # Missed 0/0 Missed % Missed Z-Value 35%
;::;':: Due Dates > 30 Days > 30 Days > 30 Days

Feb-93 ~j 0 0 n/a 00% Base < 30 30%
Mar-98 ~ 0 0 n/a 00% Base < 30

:=:l 25%
Apr-98 ~i 0 0 n/a 20 0% Base < 31:<

May-9S ~ 0 0 n/a 00% Base <~ 20%
Jun-91l :.' 0 0 n/a 143% Base < 30 -" ---SWBT..
Jul-9l! ; 0 0 n/a 00% Base < so. 15% }

--+-- All CLECs

Aug-Sa :;:. 0 0 n/a 00% Base < 3(1
10%

Sep-93 :: 0 0 n/a 00% Base < 313

Ocl-98 0 0 n/a 00% Base < 3Cl 5%

Nov-9$ 0 0 n/a 143% Base < 30

Dec-9S 3 0 00% 00% Base <30
0%

'" '" ~ '" co '" '" co
~ :9; '" Ol

Jan-99
:~ 'l' ~ 'l' ~ 'l' q> 'l' q> q>

0 0 nia 37.5% Base < 30; .a >. :; 01 Q. 8 > <.> c

:~: "
.. Q. .. " -, " <I> a " !!lu. ::E <l: ::E -, <l: (J) Z Q

3 0

1
6000%AIiCLECs SWBT

::f?lf
# Missed # Missed % Missed % Missed Z·Value
Due Oates > 30 Days > 30 Days > 30 Days 5000%

Feb-9& i 0 0 nia 00% 8ase < 3~ ~:
Mar-96 I: 0 0 nJa n/a Base < 3C ::: 4000%

::;~: l: 0 0 n/a nia Base < 3C ~l
0 0 n/a nia Base < 30 ill 3000%

Jun-91l ::, 0 0 n/a nia Base < 30 .;
••••• -SWBT

Ju\·91l ~~ 0 0 nla nla Base <3~ ..~ ~AIICLECs

2000%
Aug-98 .:: 0 0 nia n/a Base <30 $.:

Sep-98 0 0 nia n/a Base < 3ll-i
1000%

Ocl-98 0 0 nia nia Base < SO :

Nov-9$ 0 0 nia nJa Base < 3:> :

080-98 0 0 n/a n/a Base < 3:> ~
0%

l\l '" '" '" ~
co '" co co

~
co Ol

jan-lIS . 0 0 nia 4800.0% Base < 3D; '" Ol q> q> 'l' t ~
q> q>

.a ~ ~
~

c: :; 01 > <.> C
",',"','"., ", .... "

.. Q.
~

., " .. 0
a " ..

~·~Wl. u. ::E <l: ::E <l: (J) z Q -,
12 Mo. Tolat 0 0 nia 2400.0%

,':" •.·:-:-:«-:-:-:-:·X·:·:-:·:
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

January 1999

Central I West Texas

Percent Missed Due Dates Due to Lack of Facilities> 30 Days

~
oi«

0% ...- ...- ...- ...- ...- ..- ..- ..- ..- ..- ..- ..

~

60%

70%

50%

40%

30%

20%

'0%

100% -r----------------------,
90%

80%

Z-Value

nla

DS'

Mo. Tot

·~~t~~~~~rm~r:~~~~r:t~j~~~~~~~· ..
!------,:-:;-;:::-=----.--=::::--r-----1i'I

~. Measurement { ...I--::-:."..._.,....~A.::I:.,I G:;.=LE::.G::;:.s..,......"...,..,.,........,.-l SWBT
(4 No. 46 ? /I Missed /I Missed % Missed % Missed

('::::'::::"::':::':::~:~:::'::,I.- ..:Du::.:::e:.D=at::e:::~+...;>-=3::.0..::D::a:.l:Y::.~+...;>:....::3::.0..::D::a:.l:~::"a+...;>_3:::0::....:D:::a~~:"a+-B-a-se-<-3-C.j:il

Mar-9a ~!: 0 0 n/a n/a Base < 3C

Apr-98 { 0 0 n1a 0 0% Base < 30

May-98} 0 0 n/a 00% Base < 30

Jun-9~ ::i 0 0 n/a 0.0% 8ase < 3"

Jul-91S j 0 0 n/a 0 0% Base < 30

Aug-98WOO n/a 0 0% Base < 30

Sep-98. " 0 0 n/a 0 0% Base < 3C

Oct-98 " 0 0 nla nla Base < 3C

Nov-98 . 0 0 nla 0 0% Base < 3C'

Dec-98 0 0 nla nla Base < 31; .:

Jan 0 0 nla 25.0% Base < 31< .

o 0

'00% y----------------------,

'"
~z

'"~
Q.

«

0% ..- ..- ..- ..- ..- ..- ..- ..- ..- ....- ....- ..

~

'0%

20%

40%

90%

80%

70%

80%

30%

50%

.il~t:D-#""u:~~,-~-s:~:::s~~J.::-:#;::':-~7~::::0~iL;~""s::::?:yd-::'-"'-""--:-~-.";3"'::;'0"",S:;'I-;~~-e-d-s"''''-l-·-Y.S:::::::"i;-;:;:;S:;-d'''''--z-_v-a-Iu-e-i\j:
:: Feb-98 :1 0 0 nla > 30 Da~:a Base < 3(;; :i:

Mar-9/S : 0 0 nla n1a Base < 3C ,:,

::~: ~: ~ ~ ~;: ~: :::: : :~ II;
Jun-98 !; 0 0 n/a n/a Base < 3C ~:
Jul·98 f 0 0 n/a n1a Base < 30 :::

Aug-98 1: 0 0 nla n1a Base < 30 :::

5ep-9S l: 0 0 n/a n1a Base < 3C ~~
Oct-91S 1: 0 0 n/a nIa Base < 3C :::

Nov-SS \' 0 0 n/a n1a Base < 30 :;
Dec-9t :'. 0 0 n/a n/a Base < 30 i~

12 M~.a;-99 : : : :::qii@i;~~f...:.: -:.......•.: .
Percent Missed Due Dates Due to Lack of Facilities> 90 Days

8% ,..------------------------,

'6"10 .,---------------------,

'"'l'
c..--,

!.,
o

I
z

~
o

'"
~
o

t.,
lJ)

'"'l'
'5--,

'"'l'
'5--,

'"~
Q.

«

~
Q.

«
'"Cl

'"..::;;

0% ...- ....- ....~~~....................- ....- ....- ....- ..- ...

'"'l'
-"
.t

10%

2%

8%

7%

4%

12'/,
"
"

8%

14%

6%

4%

2%

0% ..- ..- ..- ...- ...- ...- ....- .....__..... ....- ...-.

'"'l'
-"..
u.

5%

3%

;wmmsw@ VGPL{

!:~~ 0::=: :~=" ;'~:::. ;'~~. ::~J
Mar-Sa ~: 0 0 n1a 0 0% Base < 3C· ~
Apr-98 ~: 0 0 nla 0 0% Base < 30 .?

May-9a !; 0 0 n/a 0 0% Base < 30 '1
Jun-sali 0 0 n/a 0 0% Base < 3l> ~
Jul·98 ~ 0 0 n/a 0.0% Base < 313 ~

Aug-98 .:' 0 0 n/a 00% Base < 30 :i
Sep-98 .:! 0 0 n/a n/a Base < 30 .:

Oct-9a i,; 0 0 n1a nla Base < 30

~::: ;:; ~ ~ ~: ~:~~ :::::: ~

8!., .Jan-9ll :_-::-:;==,...:__==_:_/:..,..-::=::::::-::_%"T""_Ba_s_e_<_30..·!':~1
ISDN

All GLEGs SWBT
No. # Missed /I Missed % Missed % Missed Z-Value

.@:,_,.:.:::,,,%:,, .....:D::u:::e:.:D:::a=t=es=-l~>...;90:::..::Da;::ys!:..+.:>..;90:::..Da:::::.ys!:..+.:.>..:S;:O:.;D:::a::iy:.::s:....j. __---i.
Feb-9~ 0 0 n/a 0 0% Base < 3C :~.
Mar-9Stoo n/a 0 0% Base < 30 :;
Apr-98 ~:' 0 0 n/a 0 0% Base < 3C ::'

May-98 } 0 0 nla 0 0% Base < 30 r
Jun-9& \ 0 0 n1a '4.3% Base < 3(;; ,,:

Jul·S8 ~;i 0 0 n/a 0 0% Base < 3C f
Aug-91S :,: 0 0 n/a 0 0% Base < 30 ,:

Sep-9S mOO n/a 0.0% Base < 30 :j:
Oct-96 ~; 0 0 nla 0.0% Base <~ i
Nov-9& " 0 0 n/a 0.0% Base <~ ':'
Dec-98 . 3 0 0 0% 0.0% Base < 3C; ;

Jan-99 -" 0 0 n1a 0.0% Base < 313 :;
~~~"li)3:flm!llll~~::zi:$E!lii'Ill_~~... ,

12 Mo. Total '.' 3 0 0.0% '.6%. l
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Specials (Resale)

January 1999

Central I West Texas

I Percent Missed Due Dates Due to Lack of Facilities> 90 Days

8)
c:.....,

~
"o

izi
"en

:l!
'":>0«

<Xl
'l'
c:
:>...,

<0
'l'
c:
:>...,

~
c­o«

~
c­o«

0% ....~~.....- ...- ....~~.....- ....-+__..II_....._ ....

~
u.

0% ...- ...- ...- ...-.--.--.--.--.--.--.--.

~..
u.

30%

40%

50%

40%

30%

20%

10%

70%

60%

70%

60%

50%

90%

80%

20%

10%

100% .,...---------------------,

100% r----------------------,
90%

80%

Z-Value

Base "30

Base" 30

Base" 3~

Base" 3~

Base" 30

Base" 30

Base" 30

Base" 30

Base" 30

Base < 3~

Base" 30
Base < 30 !

O.

00%

nfa

nfa

nfa

nfa

nfa

nla

nla

nla

nla

nla

0.0%

nfa Base" 30

nfa Base" 30

00% Base" 30

00% Base" 30

00% Base "30

00% Base "30

o0% Base" 30 :;

o0% Base "30 :'
nla Base < 30 ::

o0% Base < 30 j'
nla Base " 3(} :.

:·:~]{i*illlij~l

SWBT
% Missed
> 90 Days

SWBT
% Missed Z-Value
> SO Days

nla

DDS

nfa

~:~::: I: ~ ~ ~;:
Apr-Sa ':: 0 0 nfa

May-Sa ~~: 0 0 nfa

Jun-98 I" 0 0 nfa

Jul·98 ~~ 0 0 nfa

Aug-98 ~ 0 0 nfa

Sep-sa 0 0 0 nfa

Oct-98 0 0 nfa

Nov-sa 0 0 nfa

Dec-9a 0 0 nla

Jan-99 0 0 nla

o 0

f.I Measuremen!" Iliil All CLECs
J~ lila 48 m~I--:#=M".is-s-e-.d-,~#:;:,:M"is=s:.:e::;dc--,,...-;;O;;:;'o-:M~i-ss-e-d.......

Due Dates > 90 Days > 90 Days

40%

80%

30%

20%

1

_-- - - -SWBT

--+--All CLEes

<0
'l'
~z

<0
'l'
g-
o«

~
c­o«

10%

0% ....~~.....- ....- ....~~.....- ....-+_-II_....._ ....

~..
u.

70%

60%

50%

100% r----------------------,
SO%

DS3
All CLECs SWBT

# Missed # Missed % Missed % Missed Z-Value
Due Dates > 90 Days > 90 Days > 90 Days

Feb-98 $:" 0 0 nla nla Base" 30

Mar-98 f 0 0 nfa nla Base" 30

Apr-9a !~ 0 0 nfa nla Base" 30

May-9a ~ 0 0 nfa nla Base < 30 :~

Jun-9a ~ 0 0 nla nla Base" 30 :

Jul-91l :!f 0 0 nla nla Base" 30 ~
Aug-9a {. 0 0 nla nfa Base" 30 i
Sep-9B ::1; 0 0 nla nla Base" 30 ~
Oct-98 ij 0 0 nla nla Base < 30 ':

Nov-98 :\:: 0 0 nla nla Base" 30 j
Dec-98 ;;: 0 0 nfa nla Base" 30 I

12 M:a~~~ .!j·~.":::::z::;===:~::I:E!::I~:~::::::::::::l:i:l!;=:~1:ll:!==:::ri:i:!;::".tll1iii]i1·i~[i:l1~i[l[::ja~:~:m~t.
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PERFORMANCE MEASUREMENT TRACKING January 1999

Central I West Texas

300.,-------------------,

Average Delay Days Due to Lack of Facilities

- - - - - 'SWBT

--.-- All GLEGs

- - - - --SWBT

--.-- All GLEGs::

$
c

'"....,
~
"o

....

~o

<0
"I
c.

<ll

<0
"I
go
<l:

I

"

<0
"I
c
::l....,

'.

o0 ....~-.....__<~_+-+_~~_+-..~~_+-.

0.0 ....~~_-+_~~_-.....-....~~_-...._.'
50

50

10.0

150

200

250 -,-------------------,

20.0

15.0

10 a

250

.... ::..

Z-Value

~~;
Z-Value

Base < 3Q :"

Base < 30

Base < 30

Base < 30

Base < 3~

Base < 30 ;

Base < 3v t
Base < 30 ::

Base <30 :j
Base < 30: ~~
Base < 3~ ~,
Base <3Q .:

Base < 3C

Base < 30.:,.
Base <30 ::
Base <30 "

Base <30 ::

VGPL
SWBT

Avg No. Avg No
of Days of Days

nfa 5333%

nfa 772

nfa 4.38

n1a 10.40

n1a 2563

n1a 6.00

n1a n/a

nfa nfa

nfa nfa

nfa 100

nfa 1.35
nfa 3.43

nfa 12.21

ISDN
SWBT

Avg No Avg. No
of Days of Days

nfa 1000%

nfa 643

nfa 1560

nfa 6.00

nfa 1929

n1a 960

n1a nfa

n1a 629

n1a 12.20

nfa 1343

nfa 5.50

nfa 12.38

nfa 11.2212 Mo. Total

Feb-e8

Mar-S6 "
Apr-e6 ;,

May-ea .~
Jun-S& 11
Jul-e8 .::

Aug-eS. it
Sep-es ~.
Oct-es ~.

N0v-98 1·
Dec-ee '.
Jan-eQ ~.

::n::~:~~:::::::::::::.. '. ;:~4
Feb-Sa :.r:r-;::;.;;;::..=:;;;...
Mar-S8 Ii
::~~: :~~
Jun-ee :~
Jul-S~ ""

Aug-sa r
~~::::l
Nov-98 :1

Dec-95- ::

Jan-ell..~
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PERFORMANCE MEASUREMENT TRACKING January 1999

Central I West Texas

Provisioning - Specials (Resale) Average Delay Days Due to Lack of Facilities

.;

20

40

02

04

03

1.0

0.7

30

90 .,---------------------,

80

70

60

50

0.6

05

Base < 301

Base < 3-:1

Base < 3Q'

Base < 3.;[

Base < 30J
Base < 3.;[

Base < 30

Base < 30
Base < 3C

Base < 3C

Z-Value

400

nla

nla

nla

nla
nla

nla

nla
nla

nla

SWBT
Avg No.
of Days

DDS

nla

o nla

o nla

o nla

o nla

o nla

o nla
o nla

o nla
o nla

o

AIiClECs
# Missed Avg No

Due Dates of Days

12 Mo, Total

-: Measurement
l No. 49

Mar-98

Apr-98 '
May.98

Jun-98

Jul-98

Aug-98

Sep-98
Oct·98,

Nov-lie 0 nla
Dec·98 ' 0 nla nla Base < 30 0 a ...- ...."'~......."'...~"'....- ....-+-....--"'....-"'..-+-....--m·
Jan-9~ a nla 800 Base 3C g; ~ 1 ".' ~ ~ ~ m ~ ~ ~ ~

•.••~_;".ue.,.Mi".~-:-i:.;=;.:O..:C;rl::E::C:::~:.~-~-a'"'~,..o-..-a-lD" ;::.~~~i!i~B:~;~":::=:2::::c(::::I::::...,:"::::....,::::c(::::!::::o:::::z::::Cl=::~..!1J~~~~3!i5~~li3~
Feb-98 0 nla nla Base < 3tl 16 a
Mar-98 :. 0 nla nla Base < 3-, 14 0

Apr-98 0 nla 1 00 Base < 3-:< 12 0

May-98 0 nla 1 00 Base < 3C 100

Jun-98 0 nla 3.67 Base < 3C

Jul-98 0 nla 17 50 Base < 3C 8 0

Aug-98 0 nla nla Base < 3C 6 0

Sep·9S 0 nla 1300 Base < 3C 40

Ocl-96 :: 0 nla nla Base < 3C 2.0
Nov-98 . 0 nla 16 00 Base < 3C
Dec-98 , 0 nla nla Base < 3C 0 0 ..-+'-'-....- ..."'...-"'....- ..- ..--4l§l~-4...- ...-"'..-.

~::i9=_~~4":r:==:::::tm:$m::::::::==:ii:::;:=m!I::=:=:·!.:l:i°~)l1JJll.~~r;;~:;~e< 30 i ~ i i ~ i J ~.~v,"~ ..,"~ 1

~J""f""i""Ji.olii.oli""li.olli.oll""ii.olli.oll"l~i:l"-~'::D-#::ue~M~i-~::::e-:tA:::~",,1:.I~C:l"'~E~_C""..:~-::.~-g'::D~a-N:z;y-O:::s~~"::D:_S3~:'_-A..::o"'S:::"f'"'g:::D::""N~:~O:_-~...;T:~~_z~_-v~a~lu_-e~_-_-t·f.'ln: ,-----------------------,

Feb-98 : a nla nla Base < 3-~ :i
Mar-98 , 0 nla nla Base < 3" "

Apr·98 : a nla nla Base < 3;:;
May-96 : a nla nla Base < 3C ;,

Jun-96 '. 0 nla nla Base < 3C ~
JuI-96: 0 nla nla Base < 3;l ,:

Aug-91l 0 nla nla Base < 3;l

Sep-91l : a nla nla Base < 3C

~o~~: ~ ~: ~: :::::::; 01

Dec-98 0 nla nla Base < 3C:: a a ...- ..- ....- ...--"'....-"'..-+-..."'....- ....-+-..- ...
Jan-99 0 roa n1a Base <30 ~~ ~ ~ ~ i t ~ ~ t ~ ~ ~ ~

nlli: :;lli!!~i,:m~i1:ll!~j~!~!L ~ ~ !t :2 ~ ...., c( ~ 0 ~ c3 ..!1J
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

January 1999

Central I West Texas

Count of Orders Canceled After the Due Date (Caused by SWBn

~
10 10 10 "" "" "" "" 10 "" "" '"~ '" 'l' 'l' q> q>

~ ~
q> q> ';!L >- c: :; 0> 15 0

" " Q.

" " .., " <ll 0 " "u- :2 « :2 .., « z 0 ..,

.1-30 031-89 liI>90
o12 Mo. Total

..f.'Ji@l!i1Mmwm: All CLEC"::,:;~3::::::::::':::':,:::::::::,::

;! Me~:r:~e"l 1~ N~_ ~:~C::d ANft;e1-8rCaD9u~eC:D~atde ANft~eSr~Doau~e~;D~aetde Aft~eoratD:culeeN:Ddat~ ,.~..[.·.'.~~.;~.~.:.·:'.r:'.:..r.;.!.[.I::'.I.>.:.f:r.!'::.':i.;.:.:.I.;.>.I.:.:.~:i.I .•.i:.!.: 18~
~::~::::::::::::::::::::::::~:::::::::::::::::: After Due Date ... ~ ~ c

[;F=""'!iFe"b-ge~"1~::.":::::::::"::=':::::::0+==:"=:::=:'::=::0+=::"::::::=:';=~0+=='::::::::":::'::;0{l 7

Mar-ga !: 0 0 0 C 6

Apr-98 ,: 0 0 0 0 5

May-98!: 0 0 0 0 4

Jun-98 !: 0 0 0 0 3

Jul-91l '; 0 0 0 0 2
Aug-9S . 0 0 0 G 1

Sep-98 " 0 0 0 C 0 -!---,_-.,.-_..--..,._....,.._..---,_-.,.-_.......-...,_.....,.._-I
Oct-98 :: 0 0 0 C

NOV-9Il[ 0 0 0 (}

Dec-9S§ 0 0 0 0
Jan-99 0 0 0 0

Percent Trouble Reports on N,T,C Orders within 30 days

50%

100% I
"--.. 'SWBT I
--+-- All CLEcsl

200%

150%

! Measuremenlllll'!t-_-:7:-:~_T""-,:A:"II::-C;;L=:E:,;C;;S=-,--;;:;""';=:::;::--t SWBT .::t::! 250%
. No. 51 l!. No of # Trouble % Trouble % Trouble Z-Value

··~~::@:~'::~'~;~::;11-_o:::.:.:rd:.:e::.rs=-_1+_..:R.:;e::J'D:.:,0::.rt::s_o+_...:.:R:::el:;po::;rt.::s~0.-0-%+_.:;R::e:!:p:::ort::~::"'5-%+-B-a-s-e-<-3-c~i:),j

Mar-98 ~ 6 0 0.0% 1.6% Base < 3>: ,::

Apr-98 i. 13 0 00% 1.9% Base < 30 t
~~~~: ! 15 0 ~ ~~ 29% Base < 30 ::'

Jul-98 ! ~; ~ 0 0% ~.~~ Base ~ ~~ I,:
Aug-98 t 10 2 20 0% 0 6% Base < 30 :':

Sep-9t> 1 9 0 0 0% 0 7% Base < 3'" '::

Ocl-93 i 55 0 0 0% 0 8% -0 65 ":
Nov-98 j 30 1 3.3% 1 8% 0 60 :::

".,=1 ~ : :: :i~~

10

~o

6%

4%

8%

2%

0% ~
~
.D

If

18% .-----------------,

12%

10%

14%

16%Z-Value

-1.29
Base < 30

-132

Base < 30

Base < 3(l

Base < 30

Base < 30
Base < 3ll

-0 Oil
Base < 3l:l

07(, ,:

Base <30 i'

55%

71%

5.9%

71%

51%

92%

57%

69%

63%

58%

55%
5.9%

SWBT
% Trouble

Reports

5.5%

Feb-96 60 1 1 7%

Mar-9S 1 8 0 0.0%

Apr-93 .: 31 0 0.0%

May-ge [ 13 0 0.0%

Jun-96 ? 8 1 12 5%

Jul-9S 27 0 0.0%

Aug-93 26 4 154%

Sep-9ll 19 1 5 3%

Oct-9l> 50 3 6 0%

Nov-9& :: 27 2 74"10

Dec-9& '. 64 5 78%

Jan-99 14 2 14.3%

12 Mo. Total' 347 19
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PERFORMANCE MEASUREMENT TRACKING January 1999

Central I West Texas

Percent Trouble Reports on N,T,C Orders within 30 days

DOS

AIlCLECs SWBT 025%

.~ No of # Trouble % Trouble % Trouble Z-Value -:'.

"
::.

~:iM: .:r.~:;::~:f:~::;. :~::;::::~:::;~::E Orders Reports Reports Reports " 0.20%
Feb-91l .f 0 0 nla 01% Base < 3¢~,

Mar-98 .~ 0 0 nla 0.1% Base < 30 ~~I
Apr-98 ::~ 0 0 nla 00% Base < 3C ::~ 015% '.:-:

Base < 3~ ::i .,
May-98 1 0 0 nla 00% ·:1 _. - - - -SWBTJun-98.r: 0 0 nla 00% Base < 3C !!:
Jul-98 ::! 1 0 00% 00% Base < 3C ~f

010% --+--All CLECs

Aug-98 :~: 0 0 nla 02% Base < 3C :::

Sep-98 :~ 0 0 nla 00% Base < 3C :~ 0.05%
Ocl-98 { 0 0 nla 02% Base < 3C t ".'

NoII-98 :i 0 0 nla 01% Base < 30 :;.

oec-98 1 oj
0.00%

0 0 nla 00% Base < 30 .:
<D

~ '" ql <D '" <D ql ql <D '" 0)

Jan , 0 0 nla 0.1% Base < 3C " ~ 1 0,> 0,> 0,> 0,> 0,> 0,>

'" c::
~ '" a. '0 > " c::

Q) '" '" -'l " Q) 0 Q) '"u. ::; « ::; « (fJ 0 z 0 ...,
0 0.0%

OS1

AIICLECs SWBT 140%

No. of # Trouble % Trouble % Trouble Z-Value

Orders Reports Reports Reports 120%

Feb-98 .a 0 0 nla 9.2% Base < 3-:: . '

Mar-98 .~ Base < SC:
100%

0 0 nla 18%
Apr-98 .~ 0 0 nla 00% Base < 3¢ 80%

May-95 .£ 0 0 nla 51% Base < 3C

I- --.- --:'~E(;=IJun-98 :~ 0 0 nla 54% Base < 30 60%

Jul-98 :~ 12 0 00% 57% :::::: :~;
...- ...~

Aug-96 ~ 0 1 nla 118% 40%

Sep-98 :; 0 0 nla 22% Base < 3C

Ocl-ea 1 0 00% 00% Base < s.~ 20%

NoV-S& ~ 1 0 0.0% 00% Base < 3C

Oec-98 '" 4 0 0.0% 00%
00%

co co co co ql co co co co co co
~Jan-99 0 0 nla 6.6% 0,> ~ ~ 0,> 0,> 0,> 0,> 0,> 0,> 0,>

.0 '" c:: :; '" a. '0 l3 "Q) '" a. '" " ..., :l JI ~ '"u. ::; « ::; ..., « 0 z ...,
18 5.6%

DS3

All CLECs SWBT 1000%

No of # Trouble % Trouble % Trouble Z-Value 900%
Orders Reports Reports Reports

800%
Feb-98 0 0 nla nla Base < 3C

Mar-98.! 0 0 nla 0.0% Base <3¢ 700%

Apr-98 :! 0 0 nla nla Base < 3C 600%

May-98 '1 0 0 nla 00% Base < 3-~ 500%
Jun-98 .< 0 0 nla 00% Base < 3C -- - - - -SWBT

Jul-91l , 0 Base < 3C
400% --+-- All CLECs0 nla 00%

Aug-98 0 0 nla 00% Base < 3C 30.0%

Sep.ss 8 0 00% 0.0% 200%

Qct-98 ;~ 14 0 0.0% 00% 100%
Nov-98 .., 0 0 nla 0.0%

Dec-98 14 0 00% 00%
00%

<D '" '" ~
<D <D '" co

~ '" co 0)

Ja 46 0 0.0% 0.0% 0,> ~ ~ 0,> 0,> 0,> '! 0,> 0,> 'E.0 '" c:: :; '" > "Q) '" a. '" :l ..., :l Q) 0 0 Q) '"u. ::; « ::; ..., « (fJ z 0 ...,
12 Mo. Tota: 82 0 0.0%
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

January 1999

Central I West Texas

Mean Time to Restore (Hours) - Dispatch

VGPL

815

846

530

642

1530

912

1049

1066

800

10.16

867

7.62

30.0,...-------------------,
Z-Value

250

200

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30;,

Base < 30 ~
Base < 3O:t

Base < 30:

Base < 30 ;
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PERFORMANCE MEASUREMENT TRACKING January 1999

Central I West Texas

Maintenance - Specials (Resale) Mean Time to Restore (Hours) - Dispatch

DS3
All CLECs SWBT 1600

# Trouble MeanTime Mean Time Z-Value "
:::[.j::~:3 Reports to Restore to Restore

1400

Feb-98 :: 0 nfa 412 Base < 31} 1200
Mar-98 ; 0 nfa nla Base < 31} ,

1000 "
Apr-98 'i 0 nfa nla Base < 3C

May-98 :: 0 nfa nia Base < 30 800
Jun-ge 0 nfa 8065 Base < 3C

•••• "SWBT

Jul-98 0 nfa nla Base < 3C 60 a -+-AIiGLECs

Aug·ge 0 nfa 15188 Base < 3C
400

Sep~ 0 nfa nfa Base < 3C

Oct-98 0 nfa 11043 Base < 3C 200 , '
No~ 0 nfa nia Base < 3C '.
Dec~ 0 nla Base < 3C ;

00
nia lO <0

~ ~ ~
lO lO lO lO lO lO Ol

Jan-9$'f 0 nla nia Base < 3C : 'l' ~ ~ 'l' 'l' 'l' 'l' 'l' ~.0 '" 3 0> Q. "'6 1; ""
to to '" '" " " to

L1. :2 « :2 -, -, « en 0 z 0 -,
12 Mo. Tota: :: 0 nla

.. .:-, ..;

Maintenance - Specials (Resale Mean Time to Restore (Hours - No Dispatch

~;@lr~i~@~~f:~i~Mi~i~if:{~i~~lf VGPL
~ Measuremen~ :; All CLEGs SWBT 800

No. 52 ~ # Trouble MeanTime MeanTime Z-VaJue

~~~:x.:~:::~ ~:x~~::~::::::~ Reports to Restore to Restore 700

Base <30 ~Feb·9!> 0 nfa 6004 60.0
.~

Mar-9! 2 127 1432 Base <30:

Apr-9a ': 0 nfa 23.86 Base <30 :'; 500 ,

May-sa . 2 139 831 Base <30 i; 400
Jun-9a'i 0 nfa 3211 Base < 3O?

•• ····SWBT

Jut·sa : 3 1049 3331 Base < 30 ~ 300 -+-AIiGLECs.
Aug-9a 1 092 34 61 Base < 30 :l . ,

20.0
Sep-9a 5 399 3745 Base < 30 S
Oct-98 2 358 52.58 Base < 3O:~ 10 0 " ANov-9& 6 478 7097 Base < 30 ~

.......... -"""-
Dec-9 4 114 2679 Base < 30 ~,

00
lO <0 lO '" co III III i ~

co co Ol
'l' Ol

~ 'l' 'l' 'l' 'l' 'l'Jan 2 1.29 38.66 Base <30' .0 L
'" c:

~ g> > " c:

"
to "- to '" " 0 13 to

L1. ::; « ::; -, « en 0 z -,
27 3.73

ISDN
AIlCLECs SWBT 350

# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore

Base < 3C ~~
300

Feb-9a : 0 nia 313

Mar-9/> : 0 nia 149 Base < 3¢ r 25.0

Apr-9/> 0 nia 153 Base < 30 ::
20.0

May·Q$ 0 nfa 489 Base < 30 l
Jun-9a 0 nfa 411 Base < 3(1 ; 150

----··SWBT

Jul-9a 3 2895 968 Base < 3<l ;' -+-AIiCLECs

AU9-9ll 5 181 6.09 Base < 3<l 10 a
5ep-9& 3 884 439 Base < 3<l

Oct-9!l 3 611 449 Base < 30:; 50

Nov-98 : 5 731 529 Base < 3o:l

Dec-98 ~ 3 5.39 1655 Base < 30:; 0.0

~ ~
co co '" lO co lO

~
co <0 Ol

Jan·9& 6 3.38 1.73 Base < 30:; ~ "I "I "I "I "I "I "I "I
.Q '" c: '5 0> Q. > " c:., to Q. to '" '" ell 0 ., to
U. ::; « :2 -, -, « 0 z 0 -,

28 7.84

DDS
AIlCLECs SWBT 900

# Trouble MeanTime MeanTime Z·Value 800 "
Reports to Restore to Restore "..

Feb-98 :: 0 nia 3761 Base < 30 700

Mar-98 , 0 nfa 253 Base < 30 : 600
Apr-98 '! 0 nfa 514 Base < 3{>

May-9a ! 0 nfa 3.26 Base < 31) :
500

Jun-9ll 0 nfa 2534 Base < 31} ; 40 0 •••• - -SWBT

Jul-98 .. a nfa 1513 Base < 30 : " -+-AIiCLECs

Aug-98 .: Base < 3el:'
30 a

a nia 4.05 . ,
Sep-98 0 nia 1018 Base <3ell 20.0

Oct-9& 0 nia 84 24 Base < 3C;: 100
Nov-9& 0 nfe 5.82 Base < 3C ~ ':. -' -' -. -.,
Dec-98 0 nla 3557 Base < 3C

00
<0 co ~

lO co co lO III ~ III co IIIJan-99 : 0 nla 3.81 Base < 3C 1: ~ "I "I "I "I "IL '" c: '5 '" Q. 1; " c:

'"
to Q. to '" -, '" II " II to

U. :2 « :::;: -, « en 0 z 0 -,

J12Mo. Total el nia
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PERFORMANCE MEASUREMENT TRACKING January 1999

Central I West Texas

Mean Time to Restore Hours) • No Dispatch

DS1
All GLEGs SWBT 500

# Trouble MeanTime Mean Time Z-Value 450
;?:;j,:~:::::;~~7::Um:~:~:::·.: Reports to Reslore to Reslore I

Feb-9& 4629 Base <30;
400 -ODD nla

Mar-98 0 nla 558 Base < 3Cl' 350

Apr-98 0 nla 8.35 Base < 311 ~ 300 , :~
"

~:May-98 0 nla 627 Base < 3ll . 250
Jun-98 0 nla 1279 Base < 3ll : ~---: - --SWBT I
JuI-98 0 nla 34.47 Base < 3ll i 200 --+-- All GLEGs :

Aug-98 0 nla 3957 Base < 3ll ; 15.0
".'

Sep-98 3 4.89 36.56 Base < 3ll . 100
Oct-98 0 nla 1088 Base < 3ll : 50

~Novoo9S 0 nla 4346 Base < 3ll'
Dec-98 0 nla 2768 Base < 3C

00

~
co

~
co

~ ~ ~
co

~
co co Ol

Jan-9& 0 nla 35.91 Base < 3C·
Ol 'l' t ~ ~

Ol
~ ... t

~ '" t
'"

.. "- .. -'l :> '" '" .!'!llL. :;; « :;; « (f) 0 z 0
3 4.89 27.23

·",·i·h:·,i'jWo.o:
DS3

AIiGLEGs SWBT 35,0

# Trouble MeanTime MeanTime Z-Value
Reports to Reslore to Reslore 300 I

"Feb-911 0 nla 118 Base < 30 "
Mar-911 0 nla nla Base < 30 250

Apr-911 0 nla 0,02 Base < 30

May-911 0 nla 2,01 Base < 30
200

Jun-98 0 nla 319 Base < 30 150
······SWBT

Jul·98 0 nla 333 Base < 3Q . --+--AII GLEGs

Aug-98 0 nla 2998 Base < 3Q 100 .
"Sep-98 0 nla 851 Base < 3Q

Oct-98 0 nla 1290 Base < 311 5.0

Nov-98
. ~ ... '

0 nla 921 Base < 3C

Dee-98 0 nla 1104 Base < 3C 00
co co <0 co

~ ~
co co co ~

co 8lJan-9$ 0 nla 9.73 Base < 3C Ol

~
Ol t 'l' 'l' 'l' Ol

.b ~ c:
~ '" Q. U ~ .:, t

'" "- to -'l :J '" 0 '" to
lL. :< « :< « (f) 0 z 0 ..,

12 Mo. Total 0 nla 10.56

271· No 52c



PERFORMANCE MEASUREMENT TRACKING

Maintenance· Specials (Resale)

January 1999

Central I West Texas

m

~
"..,1zt..

Cf)

to
'1'
c:

"..,

50%

00% ...- ...............--I-.....--+-+-+-..._ .....-t--....

~
"u.

200%

250%

150%

100%

Base < 3~ ~~:

Base < 30 :;:
::'

Base < 30 ~:

Base < 30 ;.

Base < 3C ::

Base < 3~ ~~,.
5 2% Base < 3C ~~

4 0% Base < 30 ::
3 8% Base < 3C :::

1 9% Base < 3C .:.

2 5% Base < 3C ~
2.2% Base < 3C :~

9.5%6

o 0 nfa 115%

2 0 0.0% 122%

o 0 n1a 140%

8 2 250% 7.0%

3 0 00% 3.0%

6 1 167% 43%

5 0 00%

7 0 00%

3 0 00%

14 0 0.0%

11 3 27.3%

4 0 0.0%

63

Feb-98

Mar-98

Apr-98

May-98

Jun-98

Jut-98

Aug-Sa

Sep-9S

Ocl-9S

Nov-98

Dec-98

Jan-98

12 Mo. Total

~1- "'A""""'C""L-::E-::C""S__V:"G:::;P:"':L::""-'---:S,,"W""B,",T=-"'T'"__R_e_pe-4.:a.~t :e::rrts_(_%_D) ---,
~It # Trouble # Repeat % Repeat % Repeat Z-Value ."

Reports Reports Reports Reports

SWBT
% Repeat
Reports

Z·Value

1200% r---------------------,

1000%

90% ,---------------------...,

70.0% ,---------------------,

1

-' ----SWBT I
-.-All CLECs I

~
"..,

to

1o~o

..'

~
c:

"..,

- -- ...--. -1 -..---... -
00% ..- ..- ..- ..- ..- ...-+--+--...- ...- ...-=-.

~
~

200%

800%

40.0%

100%

0.0% ...- ...- ...- ..- ..- ..-+--+--+--+-+-..
~
.D

o!

200%

300%

500%

400%

2.0%

60%

600%

70%

40%

50%

8.0%

10%

3.0%

Z-Value

Z-Value

13.0% Base < 30

8.9% Base < 30

14 8% Base < 30

10 2% Base < 30~: 60 0%
51% Base < 3C

7.8% Base < 3C

72% Base < 30

7 9110/0 Base < 3C

84% Base < 30
5 2% Base < 30 "
42% Base <30
5.5% Base < 30 :.

11.5%761

12 Mo. Tolal

12 Mo. Tolal

! Feb-98 . 1 0 0 0%

Mar-98 1 1 100 0%

Apr·98 2 1 50 0%

May-98 0 0 n1a

Jun·98 ; 2 0 0 0%

Jul-98 ~ 5 0 0 0%

Aug-98 7 0 00%

Sep·98 . 5 2 40 0%

Oct-98 8 0 0 0%

Nov-9a:. 9 1 ,,,%

Dec-98 10 0 00%

Jan-99 11 2 18.2%

1.

II ',:;:: ~;= ';; ~.E-
Feb-98 I 0 0 nfa 6 3% Base < 3C
Mar-98 j 0 0 nla 4.8% Base < 3C
Apr-98 0 0 nla 8 3% Base < 3D
May-98 0 0 nla 00% Base < 30

Jun-98 0 0 nla 5.5% Base < 30

Jul-98 0 0 n1a 2 7% Base < 30

Aug-98 : 0 0 n/a 0.8% Base < 30

Sep-98 0 0 n1a 5 9% Base < 3C

Ocl-98 0 0 n1a 1 6% Base < 3C

Nov-98 0 0 nfa 0 0% Base < 3C

Dec-9S 1 0 00% 1.9% Base < 3C

H;;::==J~a~n=-s=S~~p:=:z:::t!l!~O$===:'::'::'::' .::O::.~. ':!:'Z.. ::;.$En=fa~==::::~4.~0:%~mBaSe < 3C

12 Mo. TffOI~al~~iliE!=iiiilSli!EiOB~~~0~.0~'I.~.i:t~82~.I 11--::#R-::::-r;-~,..,~,..,~e-r'A..,~R:':1:::-C:;:L:;:E;::7:.,.""""o/~,..;:::p':'::-~-:-:t-; o/~E:t
Feb-SIS 0 0 n/a 11 8% Base < J:; .i:
Mar·SIS: 0 0 nfa 106% Base < 31> .f
Apr-91S 0 0 n/a 6 7% Base < 31> :.

May-91S , 0 0 n/a 2 5% Base < 30 "

Jun-flS : 0 0 n1a 3 0% Base < SO .:

Jul-91> ~ 0 0 n/a 2 0% Base < SO :

Aug-SI> :, 3 2 66 7% 4 S% Base < SO :

Sep-91> ; 4 1 25.0% 3.8% Base < SO

Ocl-91> ~ 0 0 n1a 4.2% Base < SO

N0v-9S ~ 0 0 n/a 2 7% Base < 30 :.
::

Dec-SI> 0 0 nfa 27% Base < SO

1j=:z!l:iJaini:i-9:i9ii!~==::::::::0::;::zleii:::1~0.mm=~n/ciia~::!:l:=oii':t7'lil'.it;;; Base < 30

3 42.9% 3.1 , fi.~*:*m*l
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

January 1999

central I West Texas

Repeat Reports (%)

[Measu~entI OS3
All CLECs SWBT 2.5%

# Trouble # Repeat % Repeat % Repeat Z-Velue .No. 53
"Reoorts ReDorts ReDorts Reoorts

2.0%
....

F~ 0 0 nle nle 8818<30 .,
MeroS8 0 0 nle nla Base < 30
AproS8 0 0 nla nla Base < 30 1.5%

May-S8 0 0 nla 0.0% Base < 30

1~~~:eCsIJun-sB 0 0 nla 0.0% Base < 30
1.0%

0.0%
. ,

Jul-sB 0 0 nla Base < 30 :
Aug-sB 0 0 nla 0.0% Bese< 30
Sep-98 0 0 nla 0.0% Base < 30 0.5%

OCtoS8 0 0 nla 2.3% Base < 30

NoY-98 0 0 nla 0.0% Base < 30
0.0%

oecoS8 0 0 nla 0.0% Base < 30 CD CD CD CD
~ ~ ~ i ~

CD CD '"Jan-99 0 0 nla
22%~ ~

~ ~ t i 'l' 'l'
I: '5 '" 8 ~

I:

:5 ~ :5 :I ..... ~
....... .....

12 Mo. Total 0 0 nle 1.3%

FlIIlure Freauencv rouble Reoort Rate) (%)

·.··",';,·'i.;" ..•".,.,.,.• ,.] VGPL
Measurement hi All CLECs SWBT 3.0%

No. 54 No. of # Trouble Trouble Trouble Z-Value
Circuits R_ I RePort Rata I Reoort Rate .' , ..... -' ......

2.5% ..-, .
" .Feb-s8 785 0 0.00% 0.89% Insufliclent Sample ' . ...

MeroS8 852 2 0.23% 1.08% insufficient Sample 2.0%
AproS8 1,013 0 0,00% 1.01% Insufficient Sample
May-98 1,075 8 0.74% 2.35% insufficient Sample 1.5%
JunoS8 1,128 3 0.27% 2.45% Insufficient Sample [••••• 'SWBT &1
Jul-sB 1,217 6 0,49% 2.21% Insufficient Sample __AIICLECs

1.0% ......- ~AugoS8 1,341 5 0.37% 2.60% Insufficient Sample
Sep-98 1,367 7 0.51% 2.38% Insufficient Sample

~~OCtoS8 ' 1,423 2.64% Insufficient sample
0,5%

3 0,21%
.~ .......NoY-98 1,493 14 0.94% 2.55% insufficient Sample

oec-sB 1,879 11 0.86% 2.82% insufficient Sample 0.0%

~
CD CD t ~

CD CD CD CD
~

CD
~Jan-s9 1,802 4 0.22% 2.54% insufficient Sample ~ i 'l' 'l' 'l' 8 'l'

~
I: '5 '" ! i ~

I:

I 15,1751 0.42'll.1 2.1~%~f :5 .. :I ..... ~
..

12 Mo. Total!! 631 2 ..... .....

i,i ';,. ISDN

.i·.i,i AlICLECs SWBT 8.0%

No. of # Trouble Trouble Trouble Z·Value
7.0%

,',
CircUits Reoorts IReoort Rate I ReDonRate . " " ,Feb-s8 304 1 0.33% 3.30% Insufficient sampie 6.0%

.. ... _- ..
MeroS8 313 1 0.32% 3,41% insufficient sample ' . ..,
AproS8 342 2 0.58% 3.25% Insufficient sample 5.0% .

May-!l8 352 0 0.00% 5.60% Insufficient sample 4.0%
JunoS8 364 2 0.55% 5,29% Insufficient sample .... - ...... I......SWBT I
JuloS8 389 5 1.29% 7.40% Insufficient Sample 3.0% __AlICLECs

AU9oS8 430 7 1.63% 6.47% Insufficient Sample 2.0%
5ap-s8 445 5 1.12% 5,72% Insufficient sample

~OCtoS8 494 8 1.62% 6.51% Insufficient sample 1.0% ......
NoY-S8 516 9 1.74% 5.90% Insufficient Sample

0.0%
.... "oecoS8 572 10 1.75% 5.84% Insufficient Sample

~
CD CD CD

~ ~ ~ ~
CD CD

~ ~Jan-s9 582 11 1.89% 5.46% insufficient Sample ~ ~ t 8 'l'

~
I: '5 '" ! >

~
I:

:5 ~ :5 :I ..... :I £ ..
1 12 Mo. Total! 1 5,1031 61 I 1.20%1 5.52%1

..., c .....
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - Specials (Resale) Central/West Texas

- - - - - 'SWB.T -)
___AIIC~

8)
c..--,

m
q.
c..--,

IX)

q>
u
o

i
"(f)

IX)

q.
c
:>--,

IX)

q.
c
:>--,

..

IX)
m
.!.
Q.

<l:

IX)

~..
::;;

... - .......

00% ....- ...-4l-=-..............- ..- ...- ...- ..- ....- ...._

~
~

o00% .....................- ....- ..- ....""'1.........~....- ....__<._...

~
LL

00% - -+--+- r-- - - --..

~
"LL

2000%

1500%

600%

500%

200%

800%

2500%

40.0%

1000%

1400%

200%

3000% r-------------------...,

160 0% ,...------------------....,

1200%

250%

50%

450% -r---------------------,

350%

1000%

300%

400%

10.0%

150%

Z-Value

Insufficient Sample :'

Insufficient Sampl* =:

Insufficient Sample i
Insufficient Sample i
Insufficient Sampk< ::

Insufficient Sample ::

Insufficient Sampif> ::

Insufficient Sample ::

Insufficient Sampl.. ::

Insufficient Sampl& ;

Insufficient Samph~ ),

Insufficient SamOk< ~

l:~[~ .

4 74% Insufficient Sample .:

580% Insufficient Sample :~
5 13% Insufficient Sampl.. :

20 85% Insufficient Sample :'

2279% Insufficient Sample;

18 89% Insufficient Sampl~. "

1947% Insufficient Sampl.. ;:

20 23% Insufficient Sample 1;
25.10% Insufficient Sample

31 30% Insufficient Sampl'"

32 03% Insufficient Sample .:

41.47% InSJJffLcienf Sample :'

o00% Insufficient Samph~

a00% Insufficient Sampl.

a 00% Insufficient Sampk!:

7.41% Insufficient Sampl*

1000% Insufficient Sampl&

645% Insufficient Sample .

2258% Insufficient Sample ~

645% Insufficient Sampl& !
14194% Insufficient Sampl& ::

67.74% Insufficient Sample ::

8387% Insufficient Samp'''' ~:
145.16'.4 lnsufficien! Sam ~1

SWBT
Trouble Z·Yalue

Report Rate

SWBT
Trouble Z-Yalue

Report Rate

DS1

0.00%

nfa

nfa

nfa

nfa

nfa

nla

nfa

000%

000%

0.00%

000%

0.00%

DS3

7.07%

nla

nla

nfa

nla

nfa

000%

2500%
3333%

000%

000%

000%

0.00%

Trouble
Report Rate

Trouble
Report Rate

o

o
o
o
o
o
o
3

4

o
o
o
o

a
o
o
o
o
o
a
a
o
a
a
o

All CLECs

All CLECs

# Trouble
Reports

# Trouble
Reports

DDS

3 0 000% 006%

3 0 000% 007%

3 0 a 00% 008%
3 a 000% 022%

3 0 000% 0.24%

4 a 000% 029%

5 0 0.00% 034%
5 0 000% 031%

5 0 000% 032%

5 0 0.00% 0.20%

4 1 25.00% 0.27%

4~:::zCl!lmiO~:;;:::=0=.~0~0.€iYo~;::::;:~OCii·2~0=o/.q.
2.13%

Failure Frequency rouble Report Rate %

a
a
a
o
o
a
a

12

22

22

36

82

99

174

All CLECs SWBT
No of # Trouble Trouble Trouble

Circuits Reports Report Rate Report Rate

No of
Cincuits

No of
Circuits

Feb-9! 1
Mar-98 >"

Apr-98.;:
May-9l> .:.

Jun-9ll- "
Jul-98 :j

Aug-ge ·l
Sep-9! ;,

Oct-98 ~

Nov-9& .::

Dec-9l> ~.
Jan

Feb-gs.

Mar-98

Apr-98 .

May-9&

Jun-98 ::

Jul-91l '

Aug-98 :

Sep-9& ;.

0cl-98 .'
Nov-9il :'

Dec-9& ::

Jan·9SJ .:

12 Mo. Total "

d%
Measurem

:~K::'~;:;~~:':::::~:'::l
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

January 1999

Central I West Texas

Average Installation Interval (Days)

8.0 dB Loop With Test Access

AIiCLECs 16.0
No of Mean No

Orders of Days 140

2 65 12.0
4 143

0 n/a 10.0

4 100 80
I-+-All CLECSJ

6 75

9 12.6 60

14 41 4.0

15 59

12 7.6
20

7 9.0 00

29 101 Ctl Ctl <X> <X> <X> Ctl <X> Ctl <X>
~

Ctl Ol
'l' Ol Ol 'l' 'l' 'l' t ~ ~

'l' 'l'
.c "- "- ,.. c :; ~ 0 c

22 9.9 ~ ~ a. ~ " .., " c1l ~
~

u. ::< <l: ::< .., <l: Z ..,
124 8.7

8.0 dB Loop Without Test Access rAIiCLECs 10
;:

No of Mean No
0.9

Orders of Days

0 nJa 08

0 n/a 07

0 nJa 0.6 FAIIC1.ECS)0 n/a 0.5
0 nJa

04
0 nJa

n/a
03

0

0 nJa 02

0 nJa 01

0 n/a 00

0 n/a ~
Ctl <X> <X> <X> <X> Ctl <X> <X> <X> <X> Ol

~ ~ 'l' 'l' 'l' 'l' 'l' 'l' 'l' 'l' 'l',.. c :; Ol a. "0 ~ ~
c

0 nla "
~ Q. ~ " .., " c1l 0 ~u. ::< <l: ::< .., <l: Z

0 nJa
""!'1"rr";;""" •.. "'j~,i "; "::"':~'f'~:,:'··' ........... !'=.~,'~, .. r~": . ~·.;7·

5.0 dB Loop With Test Access

All CLECs 140
No of Mean No

Orders of Days 120

0 nJa

0 nia 100

0 nJa
8.0 1-=-+=1111 CLEcj0 n/a

2 40 60

6 83

6 48 40

5 118
20

0 n/a

0 n/a 00

0 n/a <X> <X> <X> <X> Ctl <X> <X> Ctl
~ ~ ql S;'l' ~

Ol 'l' Ol T 'l' ~.Q "- ,.. § Ol 8 ~ 0 c
0 n/a "

.. Q. ~ -s " " " ..
u. ::< <l: ::< .., <l: CIl Z Cl ..,

19 7.7

5.0 dB Loop WKhout Test Access

All ClECs 10
No of Mean No

09
Orders of Days

0 nJa 08

0 n/a 07

0 n/a 08

0 n/a 05
I-+-All CLEcsl

0 n/a
04

0 n/a

0 n/a
03

0 n/a 02

0 nla 01

0 nla 00

0 nia Ctl <X> Ctl Ctl ql ~ ql i <X> <X> <X> Ol

'l' Ol
~ 'l' ~

q> 'l' q>
.Q "- ,.. c '" > 0 c

0 nJa "
.. Q. .. " " " .. 0 " ..

u. ::< <l: ::< .., .., « lJ) 0 z Cl ..,
0 nJa

Feb-9Il

Mar-91l

Apr-9a

May-9a

Jun-9S

Jul-98

AU9-98

Sep-91l

Ocl-9&

Nov-9a ,

DeC-9S]

Jan-91l

Feb-98

Mar-98

Apr-98 :

May-9S .

Jun-9&

Jul-9a .

Aug-9&

Sep-98 :

Oct-98

Nov-96

Dec-9&

Jan-9&

12 Mo, Tolal

12 Mo. Tota;
... ::,.

:....;.,.,.
12 Mo. Total

Feb-9& ,

Mar-91l !

Apr-9S'

May-98 :

Jun-98 '

Jul-91l i
Aug-98 .

Sep-98

Oct-98

Nov-96 :

Dec-98

•
:,".:-~~~~~~~~~~~~~~
:;.'""

iljll~mL ..
.: Feb-98

: Mar-98

Apr-98

May-9& .

Jun-9a

Jul-9ll

Aug-9ll

Sep-9B

Oct-9B

Nov-9ll

Dec-9!

Jan-99
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